U.S. Department of Homeland Security
U.S. Citizenship and Immigration Services
Office of Information Technology

Camp Springs, MD 20588-0099

:;,(.""“‘“‘""»0 U.S. Citizenship

% ) IR SN IS

= T=¢f. dllU 11111111¥Y1dL1U11
N Gervices
e DEIVICES

Sep 9, 2026
Hello ITS SIMPLE AI LLC

Congratulations, you passed your Demo! We have created your Production Access Client Credentials
for the: Case Status API - Production

Your Production keys are available to you through a Developer Team App.

e For new Developer Teams, a separate Invitation Email was sent to your registered email address.
Please follow the prompts in the email to accept the invitation.

e For existing Developer Teams, a developer team app was enabled under your team with access
to the prod endpoint.

To access the Developer Team App credentials: Login to the Developer Portal> click Teams > Click on
your Team Name > Click on Team Apps. The following app is enabled for access to Production
Servers:

e ITS SIMPLE AI - Production

Please note - the APl URL is different for Production Access. You should point your production
environment API to:

e https://api.uscis.gov/case-status

The Oauth Endpoint for Production Environment is:
e https://api.uscis.gov/oauth/accesstoken

Your Production Keys for this APl will become available on:

Sep 9, 2026

If you have any issues accessing this new endpoint, please email developersupport@uscis.dhs.gov
right away.

Regarding your Sandbox Access
Your Sandbox Developer App will maintain access to the Sandbox Environment for your development
needs. Please let us know if you have any questions.

Thanks,
USCIS Torch APl Developer Support





